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Photography Feature
Photos can be taken during video recording or event recording by pressing the  function button.

Playing Recorded Files
You can play recorded video files and view photo files.

1 Press the  Playback recorded media��button.
If the 2nd camera is connected, press the  function button and select [Playback] to playback.
In each of the screens displayed from here on, the screen automatically returns to the recording 
screen if you do not perform any operation for approximately 30 seconds.

2 Select the desired folder to view using the  / function buttons. 

Playback

Normal

Event

Parking

Photo

The thumbnails of files in the selected folder will be displayed.

3 Press the  / function buttons, select the file, and then press .

Normal 10/20
NORM220101_150000_123456M.mov

2022/01/01/ 15:00:00

The selected file will play.
Normal 10/20
NORM220101_150000_123456M.mov

00:00:30 / 00:01:00
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Advanced Driver Assistance Systems (ADAS)

Lane Departure Warning System (LDWS)

This product continues to monitor road conditions. If the product detects Lane Departure, and the 
vehicle speed ≥ 60km / h, then a warning icon is displayed on the screen and a warning sound is 
played at the same time.

Notes
• Left Lane or Right Lane can be detected, so the left / right icon can be displayed.
• The yellow line is for setting the position when installing the equipment.
• This feature is set to OFF as default. You can activate the feature as below. 
→ “This Product Settings” - “Configurable Features” - “System Setting” - “LDWS”

			

Front Collision Warning System (FCWS)
This product continues to monitor road conditions. If the product detects an object, such as a vehicle 
in front and the distance is 10 meter or less, and the vehicle speed ≥ 60km/h, then a warning icon is 
displayed on the screen and a warning sound is played at the same time.

Note
• This feature is set to OFF as default. You can activate the feature as below 
→ “This Product Settings” - “Configurable Features” - “System Setting” - “FCWS”

Stop & Go

This product continues to monitor road conditions. If the product detects a vehicle in front at standstill 
(0km/h) which starts moving, a warning message will be played.
Notes

The feature is set to OFF as default. You can activate the feature as below 
 → “This Product Settings” - “Configurable Feature” - “System Setting” - “Stop & Go”

If the volume is set to 0, you can not hear the warning message. You can change the volume as below.
→ “This Product Settings” - “Configurable Feature” - “System Setting” - “Volume”
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 CAUTION
• Usage of the Advanced Driver Assistance Systems (ADAS) features in this product is not a 

substitute for driver awareness and is not for preventing accidents. The system alerts are to be used 
as a guidance only.

• It is the user’s responsibility in compliance with all applicable laws and ordinance.
• Pioneer is not liable for any damage, due to installation other than described, or use of the product. 

Pioneer does take responsibility whatsoever for any damage or losses incurred as a result.
• This feature is not linked to the vehicle turn signals, or any other vehicle system.
• It is the user’s responsibility to drive whilst keeping a safe distance between vehicles, whilst 

correctly judging the road, traffic and weather, and surrounding conditions.
• Whether or not the system is functioning correctly, it is the user’s responsibility to react to changing 

road conditions to maintain vehicle control. Failure to do so can result in serious personal injury or 
death and/or severe property damage.

• Do not operate this product if doing so will divert your attention in any way from the safe operation 
of your vehicle. Always observe safe driving rules and follow all existing traffic regulations. If you 
experience difficulty in operating this product or reading the display, park your vehicle in a safe 
location and apply the handbrake before making the necessary adjustments.
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Voice recognition 

Some functions can be operated by voice control. You can operate the unit by speaking the specific 
commands listed as below.

Details
Commands

English French Russian

A Photo can be taken Take photo Prends une photo Сделать	фото

Manual Recording can be started Video start
Engregistre une 

vidéo
записать	на	ви
деомагнитофон

Audio Recording can be set to ON Turn on audio Active le son
Открыть	звук

озапись 

Audio Recording can be set to 
OFF Turn off audio Etiens le son

Закрыть	звук
озапись 

Display can be ON Turn on screen Active l’écran
Включить	экр

ан

Display can be OFF Turn off screen Eteins l’écran
Выключить	эк

ран

Front camera image can be 
shown on the display Show front camera

Montre la caméra 
avant

Открыть	фронт
альную	камеру 

Rear camera image can be shown 
on the display (if connected) Show rear camera

Montre la caméra 
arrière

Открыть	заднюю	
камеру

Language for Voice recognition depends on the “Language Setting”.

Language Setting Voice Recognition

English, Spanish, German, 
Polish English

French French

Russian Russian

→ “This Product Settings” - “Configurable Feature” - “System Setting”- “Language”

Note
• The feature is set to ON as default. You can deactivate the feature as below. 

→ “This Product Settings” - “Configurable Feature” - “System Setting” - “Voice Recognition”

 CAUTION

Recognition accuracy depends on road conditions, distance from the main unit, and speaking style.

Pioneer does not guarantee accuracy of voice recognition
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 This Product Settings
Before using this product, first stop the vehicle in a safe location and apply the handbrake.

These settings configure this product. You can reset the settings to the default settings.
You can also format the microSD card and check this product version information.
Note that video recording will stop while the MENU screen is displayed.

1 Press the  function button to open the main menu.
In each of the screens displayed from here on, the screen automatically returns to the 
recording screen if you do not perform any operation for approximately 30 seconds.

2 Press the  /  function buttons, then select [Video Setting] or [System 
Setting], and press .
The following describes an example for when [Video Setting] has been selected.
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3 Press the  /  function buttons, select the setting item, and then press .
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1 Press the  /  function buttons, select the setting value, and then press .

��������������������
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���
�

▼

This completes setting, and you are returned to the previous screen.

4
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Configurable Features

Category Setting Details Default 
Settings

Video 
Setting

Video 
Resolution

Sets the resolution quality of video recording. [4K 3840 x 2160p 
/ 2K 2848 x 1600p / Full HD 1920 x 1080p].
The resolution of the 2nd camera is fixed to [Full HD 1920 × 
1080 p].

4K 3840 x 
2160p

Video Frame 
Rate

Sets the frame rate of the video recording. [30 FPS / 27.5 FPS / 
25 FPS] 30 FPS

Video Clip 
Length

Sets the recording time for one video recording video file, in 
video recording. [1 min / 3 min / 5 min]. 3 min

Video Coding Sets the coding of the video recording. [H.265 or H.264 ]*1 H.265

Exposure Value Sets the exposure of video recording. [-2 to +2]. 0

G-Sensor Sets the sensitivity for detecting vibration or impact. This can 
also be set: [OFF / High / Mid / Low]. Mid

Parking Mode 
(Security Mode)

Sets the sensitivity to record an event, after vibration is detected 
and the vehicle is parked, and after the power is shut down.
This can be set: [OFF/High / Mid / Low].

Mid

System 
Setting

Language Sets the language used to display the screen. [English/
Français/Español/Deutsch/Русский/Polski]. English

Monitor Display

Sets the time that the display will go off. 
[Always ON/ 10 sec / 1 min / 3min / Auto].
When selecting Auto;
The Speed over 15 km/h for 5s: display will go OFF. 
The Speed below 15km/h for 5s: display will go ON.
If no GPS: keeps the display status/no change. 
While Emergency Recording : display will go ON

10 sec

Microphone Sets whether or not to record sound around this product during 
video recording. [ON or OFF]. OFF

Volume Sets volume level. [0 to 10]. 5

Voice 
Recognition Sets whether or not to activate Voice Recognition . [ON or OFF ] ON

Speed Unit Sets the Speed Units. [km/h or mph]. km/h

LDWS Sets the LDWS ON/OFF. OFF

FCWS Sets the FCWS ON/OFF. OFF

Stop & Go Sets the Stop & Go ON/OFF OFF

Satellite 
Synchronisation

The Dash Camera time is synchronised by the built-in GPS. [ON 
or OFF]. ON

Time Zone 
Select

Sets the time zone.
(When receiving GPS signal, time/date will be automatically 
set, but not time zone).

GMT+00:00

Date/Time Sets the time manually.  
[Year/Month/day] [Hour/Min/ Sec]. -

Format SD 
Card*2 All files on the microSD card can be deleted. -
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*1 When selecting H.264, Video Resolution can only be set to Full HD

*2 When there is some problem with the microSD card, a message, such as “No SD Card” is 
displayed, and recording stops.

*3 Only one smartphone can be paired with the product at one time. In case of iOS, you cannot 
connect a different iOS device within 2 min after disconnecting a currently paired iOS smartphone. 
Auto Connection may not be supported for certain smartphones. If it is not supported, please 
connect your smartphone manually.

Category Setting Details Default 
Settings

System 
Setting

Restore 
Factory 
Mode

Settings can be reset to the default settings. -

OSS 
License Allows you to check the OSS license -

Download 
app

Allows you to download the exclusive app “Dash Camera 
Connect” -

Version Allows you to check the product model number and firmware 
version information of this product -

Wi-Fi Wi-Fi*3 Sets whether or not to enable the product’s Wi-Fi to connect to 
a phone. [ON/OFF] ON
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 Guide to Recording Time and No. of Photos
The following table provides estimates of the video recording times and number of photos possible with 
different “SD Card Partition” settings. The actual values will depend on various factors, such as the 
microSD card being used, subject being recorded, and recording conditions.
The “SD Card Partition” is fixed as follows.
As a percentage of memory card capacity, the video recording time will be 59 %, the event recording 
time will be 10 %, Parking Mode time will be 30 %, and the number of photos will be 1 %.

When Using with Only This Product

Guide to Recording Time and No. of Photos with an 32 GB microSD Card

SD Card Partition Resolution Video 
Recording Event Recording Parking Mode 

Recording No. of Photos

Normal : 59%
Event : 10%
Parking : 30%
Photo : 1%

2160p (4K)
Approx. 
1 hourss 

42 minutes

Approx. 
17 minutes

Approx. 
52 minutes

Approx. 
400 photos

1600p (2K)
Approx. 
2 hours 

5 minutes

Approx. 
21 minutes

Approx. 
1 hours 

4 minutes

Approx. 
400 photos

1080p 
(FHD H.265)

Approx. 
5 hours 

44 minutes

Approx. 
58 minutes

Approx. 
2 hours

55 minutes

Approx. 
400 photos

1080p 
(FHD H.264)

Approx. 
3 hours 

4 minutes

Approx. 
31 minutes

Approx. 
1 hourss 

33 minutes

Approx. 
400 photos

Guide to Recording Time and No. of Photos with an 256 GB microSD Card

SD Card Partition Resolution Video Recording Event Recording Parking Mode 
Recording No. of Photos

Normal : 59%
Event : 10%
Parking : 30%
Photo : 1%

2160p (4K)
Approx. 
13 hours 

36 minutes

Approx. 
2 hours 

18 minutes

Approx. 
6 hours 

55 minutes

Approx. 
400 photos

1600p (2K)
Approx. 
16 hours 

42 minutes

Approx. 
2 hours 

50 minutes

Approx. 
8 hours 

29 minutes

Approx. 
400 photos

1080p 
(FHD H.265)

Approx. 
45 hours 

55 minutes

Approx. 
7 hours 

47 minutes

Approx. 
23 hours 

21 minutes

Approx. 
400 photos

1080p 
(FHD H.264)

Approx. 
24 hours 

30 minutes

Approx. 
4 hours 

9 minutes

Approx. 
12 hours 

27 minutes

Approx. 
400 photos
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When Using with the 2nd Camera (Sold Separately) Connected to 
This Product
Note
• The estimated recording time differs if the 2nd camera (sold separately) is connected.

Guide to Recording Time and No. of Photos with an 32 GB microSD Card

SD Card Partition Resolution Video 
Recording Event Recording Parking Mode 

Recording No. of Photos

Normal : 59%
Event : 10%
Parking : 30%
Photo : 1%

2160p (4K)
Approx. 
1 hours 

21 minutes

Approx. 
14 minutes

Approx. 
41 minutes

Approx. 
800 photos

1600p (2K)
Approx. 
1 hours 

35 minutes

Approx. 
16 minutes

Approx. 
48 minutes

Approx. 
800 photos

1080p 
(FHD H.265)

Approx. 
3 hours 

4 minutes

Approx. 
31 minutes

Approx. 
1 hours 

33 minutes

Approx. 
800 photos

1080p 
(FHD H.264)

Approx. 
1 hours 

35 minutes

Approx. 
16 minutes

Approx. 
48 minutes

Approx. 
800 photos

Guide to Recording Time and No. of Photos with an 256 GB microSD Card

SD Card Partition Resolution Video Recording Event Recording Parking Mode 
Recording No. of Photos

Normal : 59%
Event : 10%
Parking : 30%
Photo : 1%

2160p (4K)
Approx. 
10 hours 

48 minutes

Approx. 
1 hours 

50 minutes

Approx. 
5 hours 

30 minutes

Approx. 
800 photos

1600p (2K)
Approx. 
12 hours 

40 minutes

Approx. 
2 hours 

9 minutes

Approx. 
6 hours 

27 minutes

Approx. 
800 photos

1080p 
(FHD H.265)

Approx. 
24 hours 

30 minutes

Approx. 
4 hours 

9 minutes

Approx. 
12 hours 

27 minutes

Approx. 
800 photos

1080p 
(FHD H.264)

Approx. 
12 hours 

40 minutes

Approx. 
2 hours 

9 minutes

Approx. 
6 hours 

27 minutes

Approx. 
800 photos
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 Exclusive App
The exclusive app “Dash Camera Connect” can be used to check the video recorded on this product or 
make settings on the screen of an iPhone or smartphone (Android™).

• To use this app, a Wi-Fi connection must be made between this product and iPhone/smartphone 
(Android™) beforehand.
1 Set the Wi-Fi function of this product to on. → “This Product Settings”
2 Start the exclusive app from your device.
3 Operate the iPhone or smartphone (Android™) to select this product as the Wi-Fi connection 

device.  
The SSID name (access point name) and password of this product can be confirmed and 
changed on the Wi-Fi setting screen. We recommend that you change the SSID name and 
password from the default values. However, the SSID name and password will be returned to the 
default values if you reset the product to the factory default state. 

• Only one iPhone/smartphone (Android™) device can be connected to this product at one time. When 
a second device is connected, the first device will be disconnected.

• While a Wi-Fi connection is made, no operations can be performed on this product. 
• It is recommended to enter the search term “Dash Camera Connect” in the search field to search for 

the application.

Dash Camera Connect

• For how to use the app, check  →	[How to use] in the menu at the bottom of the screen of the 
exclusive app “Dash Camera Connect”.
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 Trademarks & Copyrights
• SD, microSD, microSDHC and microSDXC Logos are trademarks of SD-3C LLC.

• Android is a trademark of Google LLC.

• The Wi-Fi CERTIFIEDTM Logo is a registered trademark of Wi-Fi Alliance®

• iPhone is a trademark of Apple Inc., registered in the U.S. and other countries.
• IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used 

under license.
• 
• EU Conformity marking.

• 

• 

• 

• 

• 

• UK Conformity marking.
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 GPS
• GPS (Global Positioning System) is a system that measures your current position by receiving position 

measurement radio signals from GPS satellites.
• The GPS satellite signals cannot pass through solid matter (except glass). The signals from GPS 

satellites may be blocked when this product is in the following locations.
 — Inside tunnels and parking structures
 — On the bottom level of a two-level highway
 — Around concentrations of skyscrapers
 — In dense forests



− 44 −

English

Symptom Cause Action

An error occurred during the 
display and operation of this 
product.

The microcomputer in this 
product is malfunctioning.

Press the reset button. 
→ “Part Names”

There may be issues with the 
microSD card.

Format the microSD card.
→ “This Product Settings” - 
“Configurable Features” - 
“System Setting” - “Format SD 
Card”

A file that should have been 
saved cannot be found.

If there is insufficient space in 
the storage areas of the microSD 
card, the files will be overwritten 
in order from the oldest files.

We recommend that you back up 
any important files you want to 
keep.
→ “Backing Up Recorded 
Files”

The product makes parking 
mode files when you get in and 
out of the vehicle.

The vibration when people get in 
and out of the vehicle and the 
movement of people are being 
detected.

Adjust the sensitivity of the 
sensors to use for detection.
→ “This Product Settings” - 
“Configurable Features” - 
“Video Setting” - “Parking 
Mode” - “G-Sensor”

There are many videos where 
nothing happens in the files 
recorded while parked.

The sensitivity of impact 
detection may not be 
appropriate.My vehicle was hit while parked, 

but a video file wasn’t recorded.

An accident occurred during 
driving, but a video file wasn’t 
recorded.

The sensitivity of impact 
detection may not be 
appropriate.

Adjust the sensitivity of the 
sensors to use for detection.
→ “This Product Settings” - 
“Configurable Features” - 
“Video Setting” - “G-Sensor”

There’s no sound when I play a 
video file.

The sound recording setting may 
be OFF.

Check the sound recording 
setting again.
→ “This Product Settings” - 
“Configurable Features” - 
“System Setting” - 
“Microphone”

An error message “This SD card 
is slow. Please format SD Card” 
occurred periodically.

Fragmented files are generated 
in the SD card and the SD card 
is nearing the end of its useful 
life.

Please replace the SD card.

Screen OFF and Wi-Fi OFF 
process occurred after high 
temperature warning screen 
displayed with beep sound.

The temperature of the main unit 
LCD is too high and needs to be 
lowered by limiting product 
functionalities.

Please wait until the LCD 
temperature reaches the 
normal and the product 
recovers automatically.

The main unit shut down after 
high temperature warning 
screen displayed with beep 
sound.

The temperature of the main unit 
LCD is too high and the unit 
needs to be shut down to prevent 
failure.

Please wait until the LCD 
temperature reaches the 
normal and press the power 
button.
→ “Part Names”

Troubleshooting
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 Specifications
Recording Medium microSDHC/microSDXC card, Class 10 (32 GB to 256 GB)

Imaging Element Approx. 8.3 million pixels (Built-in high-sensitivity CMOS sensor)

Recording Angles
Main Unit: 115° horizontal, 60° vertical, 139° diagonal 
2nd camera (sold separately): 112° horizontal, 58° vertical, 137° 
diagonal

F-Number Main Unit: F1.8 
2nd camera (sold separately): F1.9

Recording mode 3840 x 2160P/2848 x 1600P (H.265 only)/1920 x 1080P (H.265 or 
H.264) 

GPS Built-in

Wi-Fi

•  On-board (for connection of iOS/Android exclusive apps) 
802.11b/g/n

• Output power: + 19 dBm Max.
• Frequency band(s): 2412 MHz to 2472 MHz

G-Sensor 3-axis G-sensor (During event recording: level can be set in 3
steps/during parking mode: level can be set in 3 steps)

Recording Methods Video recording/event recording/manual event recording/parking 
mode recording

Video File Structure 1 min/3 min/5 min

Display 3-inch LCD

Sound Recording Can be set to ON or OFF

Frame Rate 30 fps / 27.5 fps / 25 fps

Compression Method Video: : MOV (H.265/264), photo: JPG

Video Playback Method iOS/Android exclusive apps, etc.

Power Supply Voltage DC 5 V (exclusive power supply included)

Power Consumption Approx. 4W (Main Unit only)
Approx. 6W (Main Unit and 2nd camera)

Operating Temperature −20 °C to +60 °C

Dimensions  
(W × H × D)

Main Unit: 93.7 mm × 63 mm × 49.3 mm (width × height × 
depth) 
2nd camera (sold separately): 63.2 mm × 37.1 mm × 31.6 mm 
(width × height × depth)

Weight Main Unit: 152 g (excluding bracket, etc.) 
2nd camera (sold separately): 35 g

Allowable Installation Angle 16 ° to 90 °
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